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Core user task 

We want to let user discover diverse opinions, find constructive and insightful ideas from other 

sides and keep the conversation going, so as to get a rewarding experience. To achieve that, 

users should refrain from boosting the comments representing their own perspectives on social 

network, and find initiative to acknowledge solid ideas that are of opposite stance to 

themselves. In turn, they should also contribute quality opinions that provokes other people to 

think more in depth of a certain issue. 

 

Study Measures 

As in the conceptual use study before, we divided the pilot testing procedure to discrete 

measurements for quantitative analysis, and survey questions plus our own observation for 

qualitative analysis. The difference is that since the prototype is now hi-fi and reasonably 

resembles the look and feel of the final product, we want to divide the user procedures up in 

more detailed steps for performance measurements and provide as minimal verbal hint at the 

beginning as possible. 

Again, the discrete measurements are 

1. The time it takes for the tester to make sense of how to proceed with each sub user task.  

     (Scale: instantly <5s / fairly quick 6-10s / took a while 11-20s / took a long time >20s)  
2. The count of clicks tester makes before successfully proceeding to next sub user task, for each 

step of interaction in our prototype. 

 

Detailed user tasks and things for our team to observe in the pilot testing process 

Before: Does the testing seem confused about the homepage? 

Task 1: Register/Login. Observe if there’s any reluctance to login through their public profile 

(i.e. Twitter account). 

Task 2: Dive into a topic on home page. Observe if the large card components with pictures are 

self-explanatory as clickable elements. 



 

Task 3: Pick a side for your selected topic. Observe if user feel coerced by the pop-up window 

and try to choose not pick a side. 

Task 4: Upvote for the other side. After explaining that the comments are insightful ones from 

the other side, observe if the tester naturally tries to upvote for those comment. 

Task 5: Publish a comment. Observe if the testers are readily explore the publishing comment 

function. 

Task 6: Downvote for your own side. Observe of the testers find the constraint to be agonizing. 

 

Survey and interview questions 

1. What do you think of the layout of the home page?  

2. What do you think of the layout of the topic page? Do you think you can grasp what is 

going on? Or you do think that some important component is missing or very difficult to 

be found? What do you think of the history session in particular?  

3. Is there any elements in this working prototype that you find confusing or misleading? 

How do you think it can be improved? 

4. Which functions do you believe should be added/removed or changed to improve your 

overall experience? 
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Data from survey and interview questions 

1. What do you think of the layout of the home page?  

a. Nice, but should include some guidance for the first-time user (onboarding) 

b. Good, more organized? 

2.  What do you think of the layout of the topic page? Do you think you can gather all 

necessary information? Or you think that some important component is missing or very 

difficult to be found? What do you think of the history session in the topic page?  

a. Generally the layout is fine, but we should indicate the comments’ side in 

different background colors because now it is confusing. 

b. More explanations are necessary. Timer is confusing, and which current side is 

now topped is not indicated well? Also for each user each topic, they should only 

be able to pick side once (not able to change sides for a particular issue). 

3. Is there any element in this prototype that is confusing or misleading? How do you think 

it can be improved? 

a. We should make the timer more obvious, and provide some notification/pop-up 

before switching side. Also quotes should be expandible. 

b. In the history section there should be a time stamp on which comment. 

4. Which part of the website do you believe can be added/removed or changed to improve 

your browsing experience? 

a. OK in general. 

b. A more flexible upvote/downvote scheme, maybe we can give upvoting own side 

and downvoting opposite side a smaller weight rather than totally disabling 

them. 

 

Reflection 

In general, I think the ‘providing tester with minimal verbal hint’ strategy went well because it 
enabled us to detect some of the UI design problems that we can not discover otherwise. For 

example, it is only after we mentioned that user can publish comment when the opposite side 

is topped that our tester noticed the publish button. However, in future pilot testing process, 

we should make the dummy comment data to actually relate to the topic (rather than random 

Latin right now) so that the testers can more easily get a sense of how the actual context will 

look like. They can also see more intuitively see if the color scheme of liberal and conservative 

make sense. 



 

Consent Form 

Use Study of FreeSwitch Website  

I agree to participate in the pilot test of the FreeSwitch site, being conducted by ____________. 

I understand that this participation is entirely voluntary; I can withdraw my consent at any time 

without penalty and have the results of the participation, to the extent that it can be identified 

as mine, returned to me, removed from the research records, or destroyed.  

The research has been explained to me as follows: 

● The purpose of the study is to evaluate the usability of certain portions of the website. 

The researchers wish to determine the ease of use of the site and how users perceive it. 
● Participants will work at a computer that has access to the specified website and be 

given tasks related to accessing the site. While the participant attempts these tasks, he 

or she will be directly observed and recorded so that the research team can review the 

participant’s interactions with the instruction and the participant’s comments during 

this interaction. The entire activity will take approximately 1 hour. 

● The participant’s identity will be kept confidential in any transcriptions and reports 

generated from this research. Any comments or expressions made during the usability 

test may be used for the purpose of evaluating the website and showing the results of 

this research. All videotapes related to this research project will be retained by the 

Team Super Juniors. 

 

The researcher will answer any further questions about the research, now or during the course 

of the project. 

 

Please sign both copies of this form. Keep one and return the other to the researcher. 

 

 

_______________________ _________ 

Signature of Participant              Date  

  

  

_______________________ __________    

Signature of Researcher              Date 


