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Refined HMW 
 

How might we connect people to the opposite group online, so that they are exposed to the 

most valuable ideas from the other side? 

 

Explanation 
 

After the studio session, we realize that in many cases people are confined in an echo chamber 

because they simply ignore ideas from the other side. This phenomenon will greatly prevent 

users from really making sense of opinions from all sides. So our primary goal is to find an 

efficient and effective way for the users for valuable ideas from various groups. 

 

Core user task 
 

Discover diverse opinions, and endorse opinions from the other side to promote opinion of 

your own side. 

 

Brainstorming to ideate at least 5 different approaches for the design 
 

1. For each topic, display on the top of our webpage the most upvoted opinion selected 

from one side by the opposite side, and allow people from the other side to reply to this 

opinion. The quote on the cover will switch sides every 30 minutes: so if a left opinion is 

display on the top this half hour, a right opinion will take over at the next half hour. In 

this way people from different sides will explore diverse opinions from each other, and 

support the one which they think to be the best to discuss in next 30 minutes. 

 

2. Use location-based techniques, implement a mobile app to put flags representing 

certain issues on the map with different colors denoting the sides. The color of flags will 

be determined by the corresponding side of whichever comment that makes the most 

sense (determined by the opposite party). People will explore the different opinions 

from the opposite group and provide evidence to undermine the base of the top 

opinions from the other side, so that they can occupy the flags. 



 

3. On the homepage of our website, for each topic, display the highest rated opinion 

selected from both groups on the homepage. For each group, in order to support one 

opinion from their own side, they need to support one opinion from the opposite side 

first, so that they will explore diverse opinions from different sides. 

 

4. On the homepage of our website, display the best opinions from each group selected by 

themselves, and the best opinions from one group selected by the opposite, so that 

people from each group can better understand how people inside view each other and 

how the opposite value their opinions. 

 

5. On the homepage of our website, display some different opinions from the opposite 

group. One can endorse these opinions and ask the authors of the opinions to endorse 

his/hers if they appreciate it too. One opinion can only be endorsed by people from the 

different group, so we can encourage people to endorse the opinions from the other 

side.  

 

Storyboard of Idea 1 

 

    

The FreeSwitch website displays sevel recent hot topics on homepage, each with a background color 

indicating the side whose current opinion is “on” . 
 



 

 

When you click the topic which you are interested in, you’ll see a page for the topic and others’ 

comments with votes. There is a countdown on the top right denoting the remaining time for this topic 

and you can see a chain of topics in the History part.  

 

 

 

 

The topic will change into another side’s opinion every half hour. And the comments with the most 

votes will become the next topic when current one is over. The comments can only be endorsed by 

people from the opposite group. If you click the up arrow (endorsement) by mistake, you can click it 

again to undo.  

 



    

 

23 seconds later, the current opinion has changed to be the best opinion from the Right. The 29:40 

shown on the up right corner tells that this session will end in 29 minutes 40 seconds.  

 

 

 

  

Now the Left can publish their opinions and the Right can endorse opinions from the Left. 



 

 

The Left can downvote inappropriate opinions from their own group by clicking the down arrow. 

 

 

If they click the down arrow (report) by mistake, the can click it again to undo. 


