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Summary from Conceptual Use Study 

In previous assignment, we divided our conceptual use study into two parts, discrete 

measurements for quantitative analysis, and survey questions for qualitative analysis. In terms 

of lo-fi and dark horse prototype, there was no “clear winner” in terms of overall user 

preference, but we decided to refine our lo-fi prototype because both testing teams thought 

the first prototype was intriguing as in gamifying the process of giving diverse perspectives, and 

that it is also more feasible in real world after implementation.  

 

Data collected 

We had two teams tested our FreeSwitch prototype, and gave them a high level description of 

what our prototype does before we proceeded with the use study. For discrete measurements, 

we recorded the time testers took to complete subtasks associated to our core user task, and 

the errors they made during the testing process. For survey questions, we asked our testers to 

provide some high level feedbacks about their overall experience with our prototype. 

 

For discrete measurements, we divided our core user task into four sub tasks:  

1. Diving into a topic from home page; 

2. Upvoting for the other side; 

3. Publishing a comment; 

4. Downvoting for own side. 

 

We measured  

1. The time it takes for the tester to make sense of how to proceed with each page.  

     (Scale: instantly <5s / fairly quick 6-10s / took a while 11-20s / took a long time >20s)  
2. The count of clicks tester makes before successfully proceeding to the next page, for each step 

of interaction in our prototype. 

 

The results 

1. Team 1 took 20s to choose a topic from the homepage, while team 2 took 8s. 
2. Team 1 took 1min 27s to understand the UI of the quotes, while team 2 took 50s. 
3. Team 1 took 13s to upvote a quote while team 2 took 10s. 



Team 1 made 1 extra click as they were trying to make comment while they can’t. 

Team 2 made 1 extra click as they were trying to click on the most upvoted quote 

but observed nothing happening. 

4. Team 1 took 10s to publish a quote while team 2 took 9s. 
5.  team 1 took 8s to downvote a quote while team 2 took 4s. 

Team 1 made 1 extra click as they hit the send button before inputting any text, 

Team 2 made 0 error clicks. 

6. Team 1 took 1min 02s to understand the history portion while team 2 took 16s. 
 

Summary of survey results  

The survey questions were: 

1. How was your experience in using both prototypes? Which one do you think is more 

interesting to play with?  

2. Which one of the prototypes invites you to use the design again in the future? 

3. Our core user task is to discover diverse opinions, find constructive and insightful ideas 

from other sides and keep the conversation going, so as to get a rewarding experience. 

Which prototype is more effective in helping you achieve the task in your opinion?  

 

Both teams think the FreeSwitch prototype was intriguing to play with because of the 

interactive upvoting and downvoting scheme. Team 2 also finds the FreeMate prototype 

interesting since they can invite their friends to a causal salon on controversial issues, which is a 

good group time killer.  

 

However, they both posed questions on whether users might come back to the design after 

short usage. For FreeSwitch, both teams mentioned that we need to re-think about the 

timeframe of how often we switch sides, because 30 minutes is a bit awkward. They suggested 

that we can either make the timeframe longer (e.g. a day so that people only need to check 

back on a daily basis) or shorter (e.g. 10 minutes so that people will stay for a number of 

rotations to get their ideas exposed). For FreeMate, good house providers in the listing needs 

to be present, otherwise people will absolutely ditch our design after the first unpleasant 

usage. This factor however, is hard to designers to control. Moderation and sufficient user 

traffic is also crucial to the success of both our prototypes. 

 

Reflection 

We decided to move on with our lo-fi prototype idea FreeSwitch by refining it using the 

feedback that we got. First, the fact that the two groups of testers can more easily follow our 

dark horse prototype at the beginning suggests that resembling a major website (Airbnb in our 

case) has its perks because users can more easily guess the functionality of the UI components, 

without a mind twist. Hence, for the upvoting and downvoting, we are looking to make the 



interface resemble that of a typical forum, i.e. stackoverflow, but as concise as possible to keep 

the user flow clear. Second, there were some confusion about how the comments are 

organized in a certain topic. We decided to enable users to switch from most upvoted 

comments and most recent comments in one click so that more diverse opinions can be seen. 

Lastly, in terms of the time interval of switching sides, we settled it to be an hour instead of 30 

minutes, which allows sufficient amount of qualitative comments to be seen. Users can always 

check back on a certain time of an hour (our server will probably switch sides every o’clocks 

sharp) so that they would work on their own tasks in between, rather than staring at our 

website the whole interval. 

 
 
Design Concept Statement 

Our design, FreeSwitch, is a website that comprises of controversial topics, where people can 

share and learn from the constructive comments of other sides. For each topic, the user would 

first identify their stance on the issue to be liberal or conservative, with specific context 

provided by our website. Then, a most upvoted comment of either left or right wing will be 

displayed at the top bar, and is forced to switch sides every hour. In the hour when a liberal 

comment is pinned at the top, only conservative responses are allowed. Users who identified 

themselves as liberals can upvote those right comments and users from the right can only 

downvote their own side’s claims, and vice versa. This is a deliberately thought out scheme that 

try to ensure the comments that receives the most upvotes are the most fruitful and 

thought-provoking ones from both sides. 
 
 
State Diagram 

 
Home Screen: implemented 

Login: Twitter implemented 

Select topic: implemented 

Pick side: implemented 

Upvote / Downvote: implemented 

Comment: implemented 

 

 
 
 

 



Link to Vimeo showing our prototype in action 

vimeo.com/241919199 
 

http://vimeo.com/241919199

